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WHAT DOES FIFTH THIRD DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers therightto limitsome, but notall, sharing. Federal law requires us to tell you how
we collect, share, and protect your personalinformation. Please readthis notice carefully to
understandwhatwedo.

What? The types of personal information we collect and share depend on the product or service
you have with us. Thisinformationcan include:

®  Social Security numberandincome.

®  Paymenthistory and account balances.

" Credithistoryand creditscores.

How? All financial companies need to share customers’ personal informationto run their everyday
business. In the sectionbelow, we list the reasons financial companies canshare their customers’

personal information; the reasons Fifth Third chooses to share; and whether you can limit this
sharing.

DOES FIFTH THIRD CAN YOU LIMITTHIS

REASONS WE CAN SHARE YOUR PERSONAL INFORMATION

SHARE? SHARING?

For our everyday business purposes — such asto process your Yes No
transactions, maintainyouraccount(s), respond to courtorders
and legalinvestigations, or reportto credit bureaus

For our marketing purposes — to offer our productsandservices | Yes No

to you

For joint marketing with other financial companies No Wedon’tshare
For our affiliates’ everyday business purposes — information Yes No

aboutyour transactions and experiences

For our affiliates’ everyday business purposes — information No Wedon’tshare
aboutyour creditworthiness

For our affiliates to market toyou No Wedon’tshare

For nonaffiliates to marketto you No Wedon’tshare

QuestiOns? Please call the number on the back of your Card.

Who is providing this notice? | Fifth Thirdcompaniesthatare financial service providers, suchas banks, mortgage
companies, securities brokers, and insurance agencies.




WHATWEDO

How does Fifth Third protect | To protectyour personal information from unauthorizedaccess and use, we use security
my personal information? measures that comply with federal law. These measures include computer safeguards and
secured files and buildings.

How does Fifth Third collect We collectyour personal information, for example, when you:
my personal information? = QOpenanaccountorapplyforaloan.
= Payyour billsor make a deposit.
= Useyour creditcardor debitcard.
Wealso collect your personal information from others, suchas credit bureaus, affiliates, or
other companies.

Why can’t | limit all sharing? Federal law gives you theright to limit only:
= Sharing for affiliates’ everyday business purposes—information about your
creditworthiness.
= Affiliates from using yourinformationto marketto you.
= Sharingfor nonaffiliates to market to you.
State laws and individual companies maygive you additional rights to limit sharing. See
below for more on your rights under state law.

What happens whenllimit Your choices will apply to everyone on youraccount.
sharing for an account | hold
jointly with someoneelse?

DEFINITIONS

Affiliates Companies related by commonownership or control. They canbefinancial and
nonfinancial companies.
= Qur affiliates include companies witha Fifth Third name and financial companies
such as banks, mortgage companies, insurance agencies, securities brokers, and
investmentaduvisors.
Nonaffiliates Companies not related by common ownership or control. They canbefinancial and
nonfinancial companies.
= Nonaffiliates we share with can include governmentagencies, credit bureaus,
auto dealers, companies that perform marketing services on our behalf,and
companies thatassistin servicing youraccount with us.
=  Fifth Thirddoes not share with nonaffiliates sothey canmarket to you.
Joint marketing A formal agreement between nonaffiliated financial companies that together market
financial products orservices to you.
= Qurjointmarketing partnersinclude categories of companies such asinsurance
companies.

OTHERIMPORTANT INFORMATION

You may have other privacy protections under state law. We will comply with applicable state laws with respect to our
informationpractices.

For accounts with California and Vermont mailing addresses, we will not share your credit or financial information that we
collect exceptas permitted by law, including, for example, with your consent or to service your account. We willalso notuse
your informationfor joint marketing purposes.

AFFILIATES PROVIDING THIS NOTICE

Fifth Third Bank, N.A.
Fifth ThirdInsurance Agency, Inc.

Fifth ThirdSecurities, Inc. Member FINRA/SIPC




